14th February, 2014
Mr Grahame O’Leary
Director
Australian Competition & Consumer Commission
PO Box 3131
Canberra ACT 2601
Grahame.O’Leary@accc.gov.au
Dear Mr O’Leary
Re: Domestic Transmission Capacity Service – An ACCC Draft Report
On behalf of the Regional Development Australia Townsville and North West Queensland (RDA)
Committee, I write to provide comments on the above report.
Background to RDA’s Interest in Communications Infrastructure and Access
Regional Development Australia is an established network of 55 Committees across Australia made
up of local community leaders who are volunteers to champion the development of long-term
sustainable communities. (Refer to www.rda.gov.au)
The Regional Development Australia Committee for Townsville and North West Queensland (RDA) is
an incorporated not-for-profit association and has twelve ministerially appointed members. Funding
is provided by the Federal Government and in-kind support is provided by the Queensland
Government. The Committee’s purpose is to achieve a prosperous, sustainable, cohesive and
liveable region. Our region covers 15 local government areas of Boulia, Burdekin, Burke, Carpentaria,
Charters Towers, Cloncurry, Doomadgee, Flinders, Hinchinbrook, McKinlay, Mornington Island,
Mount Isa, Palm Island, Richmond and Townsville over 449,190 km2, accounting for approximately a
quarter of Queensland’s total land mass. (Refer to www.rdanwq.org.au)
RDA has developed and regularly updates a Regional Roadmap which informs the Federal and
Queensland Governments of the regional priorities that need to be addressed based on the Council
of Australian Governments (COAG) Regional Economic Development Framework. RDA works with
partners across the region to progress priorities that support the long term vision. (Refer to
http://www.rdatanwq.org.au/regional-roadmap)
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Communications Infrastructure is a Transformational Priority for our region
The Townsville and North West Queensland region contributes strongly to the national economy as
a very significant mining, grazing and agricultural area with the majority of product going to export
markets. Tourism and services are also very important for their economic and employment
contributions. However, economic and social infrastructure is lacking or in poor condition in much of
the rural and remote parts of our region and Australia more broadly. This is particularly the case
with communications infrastructure.
In our list of Transformational Engine Starter Priorities, Communications infrastructure is ranked
highly. “Communications improvements across the region including mobile and high speed
broadband access – this will provide (1) residents, in particular those in rural and remote areas, with
access to health, education and other online services and (2) industry with access to productivity
improvements and markets.”
Access to communications infrastructure and services is a right for those in rural and remote areas
and is arguably even more important for economic development than in cities
We believe communications infrastructure is a powerful enabler for developing long term
sustainable communities, greater equity amongst communities and individuals in the delivery and
access to services, and new opportunities for employment and social connectedness. Critical to this
success is the connectivity to and between rural and remote communities such as those in North
West Queensland that frequently rely upon regional city hubs for health, education, transport,
freight and other services. Real time interaction can only be as good as the lowest common
denominator speed so equal access to fibre optic cable in as many locations as possible will enable
high speed broadband to make a positive impact in areas such as health, education and government
service delivery and business to business communications. High speed broadband gives all levels of
government an opportunity to ensure our rural and remote areas are not severely disadvantaged.
The need to remove obstacles to greater competition for rural and remote communications
RDA understands that the cost of communications transmission is an impediment to increasing
mobile coverage in rural and remote areas. Arguments put forward to us suggest that regional
consumers are denied competition and choice because the high cost of monopoly transmission
(backhaul services) makes expanding mobile coverage too expensive. The price charged for
backhaul/transmission has been identified as one of the most significant roadblocks to the
expansion of mobile coverage and competition to regional Australia.
We ask the question, will the ACCC support the entrenchment of a communications divide between
rural and remote-based residents and city-based residents or will the ACCC support each Australian
in a fair and transparent way by opening up competition? Competition can be achieved through
declaring pricing regimes for transmission services (or setting up an independent owner/ operator /
wholesaler of transmission). The ACCC should intervene on pricing for monopoly transmission
services to ensure an accurate reflection of cost. At present the price of backhaul is multiples above
cost and expanding coverage is cost prohibitive.
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The ACCC must develop a more effective pricing model that accurately reflects the costs of accessing
existing backhaul infrastructure. This will lead to greater investment in regional coverage and
increased competition that will benefit all Australians – not only those living in rural and remote
areas, but all government departments, agencies, businesses and visitors who engage with
residents, councils and businesses in rural and remote Australia.
Yours sincerely

Paul Woodhouse
Chairman
Regional Development Australia
Townsville and North West Queensland Committee
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